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Date:      _________/ _____ /2019 

Respondent’s Names/Person Interviewed: _________________________________ 

Name of Organization:  ________________________________________________ 

Position:        ___________________________________   

Questionnaire No:            _______________ 

1. What is your job title?                                 _______________ 
 
 

2. How long have you been in your present job?      _______________ 
 
 

3. In which industry does your organization operate? 
 

Construction & Engineering    Health Care and Social Services   

Electrical /Electronic Engineering   Travel, Tourism and Hospitality   

Mechanical Engineering   Mining and Quarrying   

Manufacturing   Fisheries and Maritime   

Accounting & Finance   Water and Sanitation   

Management & Leadership   Insurance & Financial Services   

Procurement & Supply Chain   Agriculture and Forestry   

Transportation, Warehousing and Logistics   Wholesale and Retail Trade   

Marketing: Product Invention, Innovation & 
Development  

  Information Communication & 
Technology  

  

 
Other:_______________________________________________________________ 

 

 
Other:_______________________________________________________________ 

 

 
Other:_______________________________________________________________ 

 

 
Other:_______________________________________________________________ 

 

 
 

4. How long have you been employed in this job? 
 

 

 

 

 

5. How long have you been employed in this company? 
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6. Briefly describe the main services/products that your organization specializes in or 
offer? 

 
 

 

 

 

 

 

 

7. Describe the most difficulty or challenging or complex activities of your organization 
that often require technical skills and/or competencies to be handled/resolved 

 

 

 

 

  

 

 

 

 

 

 

 
 

8. What skills and/or competencies do you look for in new employees when recruiting 
suitable Namibians to work in your organization? 

 

 

 

 

 

 

 
 

9. Does your organization employ Expatriates/Foreign Employees?   
 
YES / NO (please circle as appropriate) 
 
 
 



 
 

2019 Technical Skills & Competence Needs Assessment and Analysis 
 

                   A property of the National Institute of Technology (Pty) Ltd (NIT)                              Page 4  
 

 

10. If yes, for what types of skills, competencies or attributes do you employee 
expatriates than employing Namibians? 

 

 

 

 

 

 
 
 

11. Please list down the major undergraduate and postgraduate (Technical and/or 
Professional) Qualifications which your organization would prefer job applicants to 
have achieved for them to meet your organizational performance standards: - 

 
1)   

2)   

3)   

4)   

5)   

 
 
 

12. Provide names of institutions which provide course programs that lead to the above 
listed qualifications:  

 
 Institution Qualification Title 
a.   

b.   

c.   

e.   

f   

 

13. What challenges (in terms of the skill and competence levels of job applicants who 
apply) do you usually encounter when hiring suitably qualified Namibians to work in 
your organization?  
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14. Which of the following Technical/professional qualifications are useful or required by 
your organisation? (Tick the appropriate box) 

 
School of Applied Business & Management Programs   
   

Accounting and Finance   

Business Management    

Digital Marketing    

Enterprise and Entrepreneurship   

Hospitality Management   

Logistics & Transport    

Management Accounting    

Management and Leadership    

Marketing Management    

Operations Management   

Marketing and Creative Media    

Procurement & Supply    

Professional Cookery    

Public Accounting and Finance    

Travel and Tourism   
 
 

School of Applied Engineering & ICT Programs   
   

Automotive Engineering   

Building Services Engineering   

Civil Engineering   

Computer Engineering Programs   

Construction and the Built Environment   

Electrical and Electronic Engineering   

IT Application Development   

IT Cyber Security   

IT Network Engineering   

Manufacturing Engineering   

Mechanical Engineering   

Mechatronics Engineering   

Surveying Engineering   
 
 

School of Applied Health and Sciences Programs   
   

Biomedical Science   

Forensic Investigation   

Health and Social Care   

Occupational Safety and Health Practice   
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15. With the rapid environmental changes facing the industry today, what 
technical/professional related qualifications do you anticipate to be in high demand 
by the industry over the next five (5) years? Please specify: - 

 

QUALIFICATION TITLE NQF 
LEVEL 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 
 

16. Will you support students to gain Skills and Competences through job attachment 
and/or action (practical) learning practices through your organization? 

 
Tick appropriate box 

        

Yes     No   

 
If you will not provide any support to students, provide reasons: 
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I. Specific Skills 
 

17. Do you agree that the following Skills areas are useful for the performance of your employees’ 

current and future job activities? (please check one box per line) 
 
 

 

SKILLS AREAS 

 
Strongly 

agree 

 

Agree 

 
Somewhat 

agree 

 

Neutral 

 
Somewhat 

disagree 

 

Disagree 

 
Strongly 
disagree 

 
Don’t 
know 

         

 

School of Applied Business & Management Programs 

1) Accounting and Finance                  

2) Business Management                  

3) Digital Marketing                  

4) Enterprise & Entrepreneurship                  

5) Hospitality Management                 

6) Logistics & Transport                  

7) Management Accounting                  

8) Management & Leadership                  

9) Marketing Management                  

10) Operations Management                 

11) Marketing & Creative Media                  

12) Procurement & Supply                  

13) Professional Cookery                  

14) Public Accounting & Finance                 

15) Travel and Tourism                  

16) Other                  
 

School of Applied Engineering & ICT Programs 
1) Automotive Engineering                 
2) Building Services Engineering                 
3) Civil Engineering                  
4) Computer Engineering                  
5) Construction and the Built 

Environment  
                

6) Electrical and Electronic 
Engineering  

                

7) IT Application Development                 
8) IT Cyber Security                  
9) IT Network Engineering                 
10) Manufacturing Engineering                 
11) Mechanical Engineering                 
12) Mechatronics Engineering                 
13) Surveying Engineering                 
14) Other                  
 

School of Applied Health and Sciences Programs 
1) Biomedical Science                  
2) Health and Social Care                 
3) Occupational Safety & Health 

Practice 
                

4) Forensic Investigation                  
5) Other                  
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I. Specific Skills 
 

 

18. How Competent are the employees in your organization in terms of understanding concepts 

from the following specific areas? (Please check one box per line). 
 
 

 

 

SKILLS AREAS 

 

Totally 

Competent 

 

Competent 

 

Somewhat 

Competent 

 

Neutral 

Somewhat 

Not 

Competent 

 

Competent 

 
Totally Not 
Competent 

 
Not 
Sure 

         

 

School of Applied Business & Management Programs 
1) Accounting and Finance                  
2) Business Management                  
3) Digital Marketing                  
4) Enterprise and 

Entrepreneurship 
                

5) Hospitality Management                 
6) Logistics & Transport                  
7) Management Accounting                  
8) Management & 

Leadership  
                

9) Marketing Management                  
10) Operations Management                 
11) Marketing & Creative  

Media  
                

12) Procurement & Supply                  
13) Professional Cookery                  
14) Public Accounting & 

Finance 
                

15) Travel and Tourism                 
16) Other                  
 

School of Applied Engineering & ICT Programs 

1) Automotive Engineering                 
2) Building Services 

Engineering 
                

3) Civil Engineering                 
4) Computer Engineering                  
5) Construction and the 

Built Environment 
                

6) Electrical and Electronic 
Engineering 

                

7) IT Application 
Development 

                

8) IT Cyber Security                 
9) IT Network Engineering                 
10) Manufacturing 

Engineering 
                

11) Mechanical Engineering                 
12) Mechatronics 

Engineering 
                

13) Surveying Engineering                 
14) Other                 
 

School of Applied Health and Sciences Programs 
1) Biomedical Science                 
2) Health and Social Care                 
3) Occupational Safety & 

Health Practice 
                

4) Forensic Investigation                 
5) Other                 
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I. Specific Skills 
 

19. How relevant is the ability to understand concepts from the following specific areas to the future career     

      development of employees in your organization? (please check one box per line) 
 
 

 

SKILLS AREAS 
 

Very 

Relevant 

 

Relevant 

 

Somewhat 

Relevant 

 

Neutral 

 

Somewhat 

Irrelevant 

 

Irrelevant 

 
Strongly 
Irrelevant 

 
Not 
Sure 

         

 

School of Applied Business & Management Programs 

1) Accounting and Finance                  
2) Business Management                  
3) Digital Marketing                  
4) Enterprise and 

Entrepreneurship  
                

5) Hospitality Management                 
6) Logistics & Transport                  
7) Management Accounting                  
8) Management & Leadership                  
9) Marketing Management                  
10) Operations Management                 
11) Marketing & Creative Media                  
12) Procurement & Supply                  
13) Professional Cookery                  
14) Public Accounting & Finance                 
15) Travel and Tourism                  
16) Other                  
 

School of Applied Engineering & ICT Programs 
1) Automotive Engineering                 
2) Building Services Engineering                 
3) Civil Engineering                  
4) Computer Engineering                  
5) Construction and the Built 

Environment  
                

6) Electrical and Electronic 
Engineering  

                

7) IT Application Development                 
8) IT Cyber Security                  
9) IT Network Engineering                 
10) Manufacturing Engineering                 
11) Mechanical Engineering                 
12) Mechatronics Engineering                 
13) Surveying Engineering                 
14) Other                  
 

School of Applied Health and Sciences Programs 
1) Biomedical Science                  
2) Health and Social Care                 
3) Occupational Safety & Health 

Practice 
                

4) Forensic Investigation                  
5) Other                  
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I. Specific Skills 
 

20. How large is the gap, in each of the following Skills areas, between what is required of employees in your 
organization to know and competently do their current and future jobs and their current skills, competencies 
and capabilities? (please check one box per line) 

 
 

 

SKILLS AREAS 
Very 

Large 
Large Somewhat 

Large 

Neutral Somewhat 

Small 
Small Very 

Small 
Not 

Sure 

         

 

School of Applied Business & Management Programs 

1) Accounting and Finance                  
2) Business Management                  
3) Digital Marketing                  
4) Enterprise & Entrepreneurship                  
5) Hospitality Management                 
6) Logistics & Transport                  
7) Management Accounting                  
8) Management & Leadership                  
9) Marketing Management                  
10) Operations Management                 
11) Marketing & Creative Media                  
12) Procurement & Supply                  
13) Professional Cookery                  
14) Public Accounting & Finance                 
15) Travel and Tourism                  
16) Other                  
 

School of Applied Engineering & ICT Programs 
1) Automotive Engineering                 
2) Building Services Engineering                 
3) Civil Engineering                  
4) Computer Engineering                  
5) Construction and the Built 

Environment  
                

6) Electrical and Electronic 
Engineering  

                

7) IT Application Development                 
8) IT Cyber Security                  
9) IT Network Engineering                 
10) Manufacturing Engineering                 
11) Mechanical Engineering                 
12) Mechatronics Engineering                 
13) Surveying Engineering                 
14) Other                  
 

School of Applied Health and Sciences Programs 
1) Biomedical Science                  
2) Health and Social Care                 
3) Occupational Safety & Health 

Practice 
                

4) Forensic Investigation                  
5) Other                  
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II. COMPETENCIES 
 
Competencies represent a dynamic combination of Knowledge, Understanding, Skills, Abilities and 
Values. 
 
21. Do you agree that the following competencies are useful for the performance of various tasks and   
      activities by employees in your organization? (please check one box per line) 
 

 

COMPETENCIES 
Strongly 

Agree 
Agree Somewhat 

agree 
Neutral Somewhat 

disagree 
Disagree Strongly 

disagree 
Don’t 
know 

1) Creativity and Flexibility (i.e. Ability to 
adapt to a situation or to solve a problem 
in a new way, openness of mind for new 
situations, solutions and ideas.) 

                

2) Teamwork and Relationship Building 
(i.e., ability to work in teams and to utilize 
appropriate interpersonal skills to build 
relationships with colleagues, team 
members and external stakeholders) 

                

3) Critical/Analytical (i.e, ability to analyse 
problems and situations in a critical and 
logical manner) 

                

4) Self and Time Management (i.e., ability 
to organize oneself, one’s time and 
schedule effectively and reliably) 

                

5) Leadership (i.e., ability to take 
responsibility for a task, give direction, 
provide structure and assign 
responsibility to others) 

                

6) Ability to see the bigger picture (i.e., 
ability to see how things are 
interconnected; ability to think both 
strategically and operationally, working 
across borders) 

                

7) Presentation (i.e., ability to prepare and 
deliver effective presentations to different 
audiences) 

                

8) Communication (i.e., The ability to 
communicate clearly and concisely, the 
ability to use communication skills to 
positively influence individual behaviour, 
using a range of verbal and written 
methods) 

                
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II. COMPETENCIES 
 
22. How competent are employees in your organization in using the following competencies when 

performing their jobs? (Please check one box per line). 
 

 

COMPETENCIES 
Totally 

Competent 
Competent Somewhat 

Competent 
Neutral Somewhat 

Not 
Competent 

Not 
Competent 

Totally  
Not 

Competent 

Not 
Sure 

1) Creativity and Flexibility (i.e. 
Ability to adapt to a situation 
or to solve a problem in a new 
way, openness of mind for 
new situations, solutions and 
ideas.) 

                

2) Teamwork and Relationship 
Building (i.e., ability to work in 
teams and to utilize 
appropriate interpersonal 
skills to build relationships 
with colleagues, team 
members and external 
stakeholders) 

                

3) Critical/Analytical (i.e, ability 
to analyse problems and 
situations in a critical and 
logical manner) 

                

4) Self and Time Management 
(i.e., ability to organize 
oneself, one’s time and 
schedule effectively and 
reliably) 

                

5) Leadership (i.e., ability to take 
responsibility for a task, give 
direction, provide structure 
and assign responsibility to 
others) 

                

6) Ability to see the bigger 
picture (i.e., ability to see how 
things are interconnected; 
ability to think both 
strategically and operationally, 
working across borders) 

                

7) Presentation (i.e., ability to 
prepare and deliver effective 
presentations to different 
audiences) 

                

8) Communication (i.e., The 
ability to communicate clearly 
and concisely, the ability to 
use communication skills to 
positively influence individual 
behaviour, using a range of 
verbal and written methods) 

                
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II. COMPETENCIES 
 

23. How relevant are the following competencies to the future career development of employees in your  
      organization? (please check one box per line) 
 

 

COMPETENCIES 
Very 

Relevant 
Relevant Somewhat 

Relevant 
Neutral Somewhat 

Irrelevant 
Irrelevant Very 

Irrelevant 
Not 

Sure 

1) Creativity and Flexibility (i.e. Ability to 
adapt to a situation or to solve a 
problem in a new way, openness of 
mind for new situations, solutions and 
ideas.) 

                

2) Teamwork and Relationship Building 
(i.e., ability to work in teams and to 
utilize appropriate interpersonal skills 
to build relationships with colleagues, 
team members and external 
stakeholders) 

                

3) Critical/Analytical (i.e, ability to 
analyse problems and situations in a 
critical and logical manner) 

                

4) Self and Time Management (i.e., 
ability to organize oneself, one’s time 
and schedule effectively and reliably) 

                

5) Leadership (i.e., ability to take 
responsibility for a task, give 
direction, provide structure and 
assign responsibility to others) 

                

6) Ability to see the bigger picture (i.e., 
ability to see how things are 
interconnected; ability to think both 
strategically and operationally, 
working across borders) 

                

7) Presentation (i.e., ability to prepare 
and deliver effective presentations to 
different audiences) 

                

8) Communication (i.e., The ability to 
communicate clearly and concisely, 
the ability to use communication skills 
to positively influence individual 
behaviour, using a range of verbal 
and written methods) 

                
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II. COMPETENCIES 
 

24. How large is the gap, in each of the following competencies, between what is required of employees 
in your organization to use in their current jobs and what they are able to do? (Please check one box per 
line). 
 

 

COMPETENCIES 
Very 
Large 

Large Somewhat 
Large 

Neutral Somewhat 
Small 

Small Very 
Small 

Not 
Sure 

1) Creativity and Flexibility (i.e. Ability to 
adapt to a situation or to solve a 
problem in a new way, openness of 
mind for new situations, solutions and 
ideas.) 

                

2) Teamwork and Relationship Building 
(i.e., ability to work in teams and to 
utilize appropriate interpersonal skills to 
build relationships with colleagues, 
team members and external 
stakeholders) 

                

3) Critical/Analytical (i.e, ability to analyse 
problems and situations in a critical and 
logical manner) 

                

4) Self and Time Management (i.e., ability 
to organize oneself, one’s time and 
schedule effectively and reliably) 

                

5) Leadership (i.e., ability to take 
responsibility for a task, give direction, 
provide structure and assign 
responsibility to others) 

                

6) Ability to see the bigger picture (i.e., 
ability to see how things are 
interconnected; ability to think both 
strategically and operationally, working 
across borders) 

                

7) Presentation (i.e., ability to prepare and 
deliver effective presentations to 
different audiences) 

                

8) Communication (i.e., The ability to 
communicate clearly and concisely, the 
ability to use communication skills to 
positively influence individual 
behaviour, using a range of verbal and 
written methods) 

                
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25. What other skills and competencies (in addition to those mentioned in this 

questionnaire) are equally important for the successful performance of employees 

who work in your organization? 
 

1._______________________________________________________________ 

 

2._______________________________________________________________ 
 

3._______________________________________________________________ 

 

4._______________________________________________________________ 

 

5._______________________________________________________________ 

 

 
26. Do you believe that employees in your organization have other additional means 

of gaining competences other than those listed in the questionnaire and above? 
 

(Yes/No)  
 
 
27. How have your employees acquired these additional competences? 

 

a) Informal on-the-job training (e.g., consultations with supervisor and/or work 

colleagues) 

 

b) Formal on-the-job training (e.g., attending specific courses provided by the 

company) 

 

c) Additional learning (e.g., outside courses, self-study) 

 

d) Other ______________________________ 

 
28. Provide any additional comments or views here regarding the current and future 

technical and/or professional skills and knowledge or qualifications in Namibia 
 

 

 

 

 

 

 

 

 

 

THANK YOU VERY MUCH FOR YOUR KIND PARTICIPATION! 
For any queries please call us on +264 811282180 




